Agreement for Seller Onboarding Services
This Agreement (“Agreement”) is entered into on this [Insert Date] by and between:

TTSPL and

[Client’s Name/Organization], having its principal place of business at [Client’s Address]
(hereinafter referred to as “Client”).

Collectively referred to as the “Parties” and individually as a “Party”.

1. Scope of Services

The Service Provider agrees to provide seller onboarding services to the Client for multiple e-
commerce platforms, including but not limited to Amazon, Flipkart, and others as specified.
The scope of services includes:

1.1 Assistance in account registration and verification on chosen e-commerce platforms. 1.2
Store profile creation, including name, logo, and description development. 1.3 Product listing
and optimization with relevant keywords, descriptions, and images. 1.4 Guidance on
fulfillment options, including Fulfilled by Merchant (FBM) and Fulfilled by Platform (e.g.,
FBA or Flipkart Fulfillment). 1.5 Marketing and launch strategies, including advertisements
and promotions. 1.6 Ongoing support and account management as required by the Client.

2. Responsibilities of the Parties
2.1 Responsibilities of the Service Provider:

o Provide professional guidance and services outlined in Section 1.
« Ensure timely completion of tasks within agreed timelines.
e Maintain confidentiality of the Client’s business and account information.

2.2 Responsibilities of the Client:

« Provide accurate and complete business information and documents necessary for
registration.

o Cooperate with the Service Provider by promptly responding to queries and requests.

o Ensure compliance with the terms and conditions of the respective e-commerce
platforms.

3. Fees and Payment Terms



3.1 The Client agrees to pay the Service Provider a fee as per the chosen service package or
customized agreement. A detailed breakdown of fees is provided in Schedule A attached
hereto.

3.2 Payments shall be made as follows:

e 100% advance payment upon signing this Agreement.
« Remaining balance upon completion of specified milestones.

3.3 Payments shall be made via [Specify Payment Mode, e.g., Bank Transfer, UPI].

3.4 Any additional services beyond the agreed scope will be charged at [Insert Rate] per hour
or as mutually agreed.

4. Term and Termination

4.1 This Agreement shall commence on the date mentioned above and shall remain in effect
until the completion of services unless terminated earlier.

4.2 Either Party may terminate this Agreement by providing [Insert Notice Period] days’
written notice to the other Party.

4.3 The Service Provider may terminate the Agreement immediately if:

o The Client fails to make payments as agreed.
« The Client breaches any material terms of this Agreement.

5. Confidentiality

5.1 Both Parties agree to maintain the confidentiality of all proprietary or sensitive
information shared during the term of this Agreement.

5.2 This clause shall survive the termination of this Agreement.

6. Limitation of Liability
The Service Provider shall not be held liable for any indirect, incidental, or consequential

damages arising out of or related to this Agreement. The total liability of the Service Provider
shall not exceed the total fees paid by the Client under this Agreement.

7. Governing Law and Dispute Resolution



7.1 This Agreement shall be governed by the laws of kolkata.
7.2 Any disputes arising out of this Agreement shall first be resolved through mutual

consultation. If unresolved, disputes shall be referred to arbitration in accordance with the
rules of [Insert Arbitration Body], and the decision shall be binding.

8. Miscellaneous

8.1 This Agreement constitutes the entire understanding between the Parties and supersedes
all prior agreements, discussions, and understandings.

8.2 Any amendments to this Agreement must be made in writing and signed by both Parties.

8.3 Neither Party may assign its rights or obligations under this Agreement without the prior
written consent of the other Party.

9. Acceptance and Signatures

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the date
first above written.

For the Service Provider:

Name:
Designation:
Signature:
Date:

For the Client:

Name:
Designation:
Signature:
Date:

Schedule A: Fee Structure (Attach detailed breakdown of service fees and payment terms.)



